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•	 Pay for tickets or passes 
from your phone

•	 Tap to board
•	 Monitor your passes online
•	 Take advantage of real-time 

route tracking and alerts

Riding the
Bus Just 
got Easier! 

Contact HotSpot Support!
Having Trouble?



Step 1:

Sign Up To sign up, you will need:
•	Email Address
•	Phone Number

Step 2:

Purchase 
Step 3:

Ride 

Choose Transit as your Preference:

Navigate throug the app with the 
bottom nav bar:

To purchase a pass, you 
will need to add a payment 
method.
On the Transit Tab select purchase:

Select from the available passes:

Follow the prompts to add your 
credit card or credit enabled 
debit card:

You may need to navigate back 
to the transit tab after you add 
your payment method use the 
bottom nav bar:

Use your purchased pass 
to ride the bus.
When the bus is in sight, click 
board the bus:

Once you confirm that you are 
boarding the bus you will have 
15 minutes to show the bus 
driver your pass.


