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GENERAL INFORMATION

Tripper Service - This service runs only when public schools
are open during the regular school year. These buses are
open to the general public, they stop at regular bus stops and
charge standard transit fares and display route signs.

Bus Stops - Any intersection along a bus route is a potential
bus stop. Please wait at the closest corner on a bus route or at
a Shoreline Metro bus stop sign. When you see the bus
approaching, raise your hand to hail the bus. Shoreline
Metro buses depart each bus stop at a scheduled time. Please
be waiting at your bus stop prior to the scheduled departure
time to avoid missing the bus. If you miss the bus simply call
Shoreline Metro for an alternate bus route and schedule
information. Buses will not be allowed to wait or return if
you miss the scheduled departure time.

Fixed Route Service - Service schedules are available free
from any Shoreline Metro driver or by calling 459-3281.
TDD Relay 1-800-947-3529.

Early /7 Snow Emergency Dismissal - When all city schools
close early or have a snow emergency dismissal, each route
will depart :07 after school dismissal time (example: early
dismissal announced for 10:20 am, bus departs at 10:27 am).
Route schedules will not change for individual school
schedules.

Paratransit Service - Paratransit Service can be scheduled
by calling 920-459-3420. Paratransit fares differ from fixed
route scheduled service fares.

Lost & Found - Simply call Shoreline Metro at 920-459-3281
to locate items left on the bus. Lost items may be picked up
at the Shoreline Customer Service Office, 828 Pennsylvania
Avenue. Shoreline Metro does not accept responsibility for
items left on the bus or premises. Unclaimed items will be
disposed of after 30 days. ID may be required to retrieve lost
items.

Bike Racks - “Bikes on Buses” is a unique feature available
on all Shoreline Metro buses that allow passengers to bike to
their destination. Each bus can accommodate up to two bikes
at one time. There is no cost or additional fee to take your
bike on board. Just “Rack ‘n Roll”!

Pass and Token Sales:

You can purchase a $3.00 Day Pass on board any Shoreline
Metro bus, but you must have exact cash for on board
purchases. You can also purchase passes and tokens from the
following locations during their normal business hours:

Shoreline Metro Office: 608 S. Commerce St.
Shoreline Metro Transfer Point Office: 828 Penn Ave.
Piggly Wiggly Stores (3): Sheboygan North, Sheboygan

South and Sheboygan Falls.
Pick ‘N Save (2): Calumet Dr. and S. Business Dr.
Festival Foods: Taylor Dr.

Transfer Point Customer Service Office:

The Transfer Point Customer Service office is open weekdays
8:00 am to 5:00 pm and is available for purchasing bus passes
and tokens, making change, trip planning and other
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information about Shoreline Metro. y

Shoreline Metro Fares:

Shoreline Metro requires that you have exact fare when
boarding in the form of cash, a token, a valid monthly, daily,
or student pass, or valid transfer. Drivers to not carry change.

Cash: $1.75

Adult Tokens: $13.00 per ten pack. Save 25% over cash.
Student Tokens: $11.00 per ten pack. Save 37% over cash.
Student Pass: $11.00 per ten ride punch pass.

Monthly Pass: $48.00 unlimited rides calendar month.
Day Pass: $3.00 unlimited rides for calendar day.
Half Fare: $.85

Half Fare Pass: $8.50 for ten ride punch pass.

Senior Citizens 65 years or older, individuals with disabilities
and Medicare cardholders are eligible for a one-half cash
fare by displaying proper identification when boarding any
Shoreline Metro fixed-route bus at any time.

Transfers:

Free transfers are issued upon request and upon boarding the
bus when a fare is paid. These transfers are valid only when
presented by the passenger to whom issued for a one-way
trip on the next connecting bus.

Children Under 5:

Children under age 5 must be accompanied and supervised by
a responsible individual. No fare is required of children under
5 years of age.

Reasonable Modifications to Service

Shoreline Metro will honor and accommodate any
reasonable modification to service as long as the request

1) does not fundamentally alter the service; 2) does not create
a direct threat to the health and safety of others; and 3) is not
necessary to permit the passenter to use the services for their
intended purpose (nondiscriminatory). Such modifications
should be made before boarding the bus to allow Shoreline
Metro to properly consider and plan for such modifications.
Reasonable modifications may be considered by the driver or
by calling our office at (920) 459-3281. Shoreline Metro
aappreciates any and all advance notice when requesting
reasonable modifications.

Know your Rights

Title VI of the Civil Rights Act of 1964 prohibits discrimination
on the basis of race, color, or national orgin in programs and
activities receiving Federal financial assistance.

(42 U.S.C. Section 2000d) Shoreline Metro is committed to
practicing nondiscrimination. If you believe you have been
subjected to discrimination you may file a complaint with the
Shoreline Metro Title VI Coordinator.

For more information you may visit us at
Shorelinemetro.com & view the “Riders Rights” page by
clicking on the Riders Services tab or you may call the
Shoreline Metro Title VI Coordinator at 920.459.3285
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